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Who is ECC?
Elder Care Consulting, LLC is a professional geriatric care management 
company. Our company is owned and managed by an Advanced Practice 
Geriatric Nurse with over 20 years experience developing systems of care 
for seniors.

Aides Featured at Elder Care Consulting
	 In 2003, Elder Care Consulting, LLC, was developed by Lori O’Connor, 
APRN, MSN, CS, providing care managment from her home. In 2005, Lori felt as 
if she could better serve the needs of clients that needed home support if Elder Care 
Consulting employed and developed a pool of aides that could be supervised and 
educated to specific client needs by a Certified Professional Care Manager. 
	 Since that time, the business has moved to our beautiful office on Main Street 
in Manchester and grown to over 30 employees, the majority of which are home 
health assistants. We attribute the growth to our continued focus on Care Management, 
allowing a unique approach to aide supervision and education. This allows Elder Care 
the ability to provide individualized aide care and greatly contributes to our success in 
allowing clients to remain in their homes. We’d like to take this opportunity to feature 
some of our aides and the work they do to keep our clients as independent as possible 
in the community. 
	 Millicent has been a live in aide for a client (W) since he was discharged from 
an assisted living facility, where he was declining physically and mentally, in May. 
Although very physically active, his short-term memory is quite impaired. His physical 
aptitude versus his short-term memory loss makes caring for him very challenging. 
Millicent keeps (W) busy and engaged in the community by taking him to church, 
to lunch, to visit the cemetery, and to all of his favorite places where he grew up.  

As a result, (W) is much less agitated, and his mood has 
improved significantly. 
	 In September, (W) contracted shingles, and Millicent 
stayed with him in the hospital. With extensive guidance and 
coordination by Care Managers, and with Millicent’s wonderful 
care, (W) was able to return to and remain in his home, despite 
that during the next two months he was up at night 5-10 times 
due to pain and confusion. With a traditional home companion 
service, it would not be possible for (W) to remain at home. 
	 Despite obstacles, Millicent enjoys her job. She feels 
that it is “very challenging, but (W) makes it enjoyable.” 
Because (W) has no local family, Millicent has become (W)’s 
family. When he was hospitalized for his illness, he often called 
for her. Millicent included (W) in her holiday celebrations and 
they even attend each other’s church services.
	 Other Elder Care Home Health Aides are equally 

committed to their clients. For example, aides Janet and Billie, 
whose shared client fainted during an exercise class, took shifts 
at the hospital to provide continuity of care and familiar faces 
to their client. ECC case managers coordinated discharge to her 
home on a Sunday, and educated the aides on the client’s new 
diagnosis and assured that medication was properly coordinated. 
The smooth transition gave the client’s long-distance family 
great peace of mind. 
	 We often have clients with sudden physical illness, 
mental health issues, or that simply wish to remain in their 
home until their death. ECC’s partnership with our caregivers, 
physicians, families, and visiting nurse hospice services makes 
this possible. We are considered by many of our clients to be 
extended families, linking our professional knowledge and 
advice with capable and caring hands benefiting all of our 
clients. This is what makes ECC care givers so very special!
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Experts in the care of older adults.

Offering  
�care management for Seniors  
in the comfort of their homes.

Providing 
support and education to families.

Designing 
systems of care to support elders  
in a variety of healthcare settings. 

Coordinating 
services provided by home  
health assistants. 

750 Main Street
Manchester, CT  06040
(860) 643-9500
www.eldercareconsultingllc.com

Our vision is to assist seniors to function at 
the highest level of their abilities, support 
independence and improve health despite chronic 
disease or memory impairment.

We believe that flexible and individualized 
support systems are key elements in this process.

Our mission is to provide a unique health care 
service that embraces individuality, dignity, and 
personal choices.

Elder Care Consulting, LLC
Geriatric Home Support Services:
Offering:
• Geriatric Assessments

• Care Management

• Home Health Assistants 
       Live-In  •  Hourly

• Transitional Moves for Senior

• Downsizing and Organizing


